ILLINOIS WORKERS’ COMPENSATION COMMISSION
STAFF PHONE LISTING

CHAIRMAN’S OFFICE

Ruth, Dennis R. Chairman (312) 814-6560 Creedon, Dan Legislative Liaison ~ (217) 558-2997
Masters, Amy Chief of Staff (312) 814-5990 Kelley, Kathryn General Counsel (312) 814-6559
Smith, Karen Admin. Asst. (312) 814-6560
COMMISSIONERS
Basurto, Mario Commissioner (312) 814-5641 Rink, Paul W. Commissioner (312) 814-6058
Stephens, Theodore Adm. Asst. (312) 814-5641 Johnson, Wayland Adm. Asst. (312) 814-6058
DeMunno, James Commissioner (312) 814-6606 Sherman, Barbara A. Commissioner (312) 814-6603
Hendershot, Yvonna Adm. Asst. (312) 814-6606 Laws, Yvonne Adm. Asst. (312) 814-6603
Pigott, Susan Commissioner (312) 814-6601 Ulrich, Ilonka Commissioner (312) 814-1522
Galazkiewicz, Barbara Adm. Asst. (312) 814-6601 Frederick, Vivian Adm. Asst. (312) 814-1522

COMMISSIONERS’ SUPPORT

Shabazz, Dora Supervisor

ARBITRATORS

(312) 814-1460

Chicago
Black, Milton

Carlson, Kurt
Cronin, Brian
DeVriendt, Charles
Galicia, Gilberto
Gomora, Paula
Hagan, Kathleen
Jutila, Gerald
Kane, David

Lee, Edward
O’Malley, Peter
Peiler, Valerie
Peterson, Richard
Prieto, Joseph

(312) 814-6531
(312) 814-5687
(312) 814-1848
(312) 814-3990
(312) 814-5649
(312) 814-6526
(312) 814-5689
(312) 814-3997
(312) 814-6583
(312) 814-1851
(312) 814-6063
(312) 814-1796
(312) 814-1885
(312) 814-6542

Downstate
Akemann, Peter
Andros, George
Dibble, John
Dollison, Greg
Erbacci, Anthony
Falcioni, Robert
Fratianni, JoAnn
Giordano, James
Hennessy, Leo
Holland, Douglas
Kinnaman, Jacqueline
Lammie, Robert
Mathis, Stephen
Nalefski, Andrew

(847) 888-8895
(708) 491-9929
(618) 539-5220
(773) 289-7942
(312) 505-9517
(708) 755-2829
(847) 295-1656
(815) 224-8000
(630) 637-9771
(815) 667-4063
(773) 465-4724
(773) 387-2577
(217) 793-7759
(618) 304-1408

Pulia, Maureen (312) 814-6521 Neal, Neva (217) 529-2129

Williams, Robert (312) 814-5688 Teague, Jennifer (618) 696-9876
Tobin, Jeff (217) 370-4094
White, Ruth (217) 546-2866

ARBITRATORS’ SUPPORT

Parker, Bertha Supervisor (312) 814-6630

COURT REPORTERS

Chicago Downstate

Freeman, Linda
Castro, Maria
Coleman, Betty
Duff-Arey, Mary
Green, Gail
Henrichs, Caryl
Jennings, Lita
Lopez, Beatriz
Palenik, Penny
Poulos, Sara
Roeschlein, JoAnn
Swieca, Sara
Vasquez, Lorraine
Yawger, Maureen

Acting Supervisor

(312) 814-5781
(312) 814-5780
(312) 814-8880
(312) 814-5778
(312) 814-6627
(312) 814-6513
(312) 814-5780
(312) 814-8880
(312) 814-6513
(312) 814-5777
(312) 814-5777
(312) 814-6627
(312) 814-6513
(312) 814-5778

Babbe, Victoria
Bazarek, Caren
Bishop, Donna
Burks, Brenda
Costello, Nora
Emde, Tricia
Granlund, Louise
Marszalek, Mary
McNeil, Tammie
Tricase, Shelia
Wisniewski, Henry

(630) 279-0373
(847) 823-7091

(312) 814-5778
(708) 798-5215
(708) 524-8454
(618) 377-9848
(847) 647-1359
(630) 655-2101
(618) 548-6009
(630) 285-0649
(773) 424-4331



FISCAL

Reckamp, Carol

Chief Fiscal Off. (312) 814-6625

HUMAN RESOURCES

Paz, Rebecca Manager (312) 814-6530

INSURANCE COMPLIANCE

Eisbart, Jannis Manager (312) 814-5654 Kaczanowski, Cathy (312) 814-6541
Capuzi, Frank (312) 814-4783 Wilson, Shelton (312) 814-1556
MIS

Spurlin, Terry Manager (312) 814-6620 Rawls, Charles Supervisor (312) 814-6699
OPERATIONS

Parks, Carolyn Mgr/Exec. Dir.  (312) 814-6638 Review

Thompson, Alice Receptionist (312) 814-6500 Mims, Bessie Supervisor (312) 814-6572
Central Files Transcripts

Bennett, Walter Supervisor (312) 814-6714 McMorris, Annis Supervisor (312) 814-6588
Data Entry Docket

Thompson, Jana Supervisor (312) 814-6639 Smith, Henriett Supervisor (312) 814-1158
Information 19(b) &19(b-1)

vacant: please call Walter Bennett (312) 814-6714 vacant Supervisor (312) 814-6571

Mailroom
Welter, Danny

Actg. Supervisor

RESEARCH & EDUCATION

(312) 814-6633

Piha, Susan Manager (312) 814-6558
SELF INSURANCE
Sarli-Dehlin, Maria Manager (312) 814-6065 Cannon, Jean Asst. Manager (217) 782-6330

MAIN OFFICE #S

Chicago
Collinsville
Peoria
Rockford

WEB SITE

(312) 814-6500
(618) 346-3450
(309) 671-3019
(815) 987-7292

Fax: (312) 814-6523
Fax: (618) 346-3455
Fax: (309) 671-4998
Fax: (815) 987-7768

Springfield
Toll Free
TDD

(217) 785-7087
(866) 352-3033
(312) 814-2959

Fax: (217) 524-6557

Web site

www.iwcc.il.gov



FOR QUESTIONS REGARDING
Accident location/hearing site
Accident reporting
To learn filing requirements
To transmit reports electronically
Accounts Payable
Application process
Arbitration
To learn the status of a case/check procedures
To file a complaint against an arbitrator
To leave a message for an arbitrator
To request an arbitrator assignment (1* time)
To request an arbitrator reassignment
Attorney
To find an attorney
Note: There may be a $20-25 referral fee.

The Commission also has a list of suburban and

county bar associations that make referrals.

To obtain an IWCC attorney code number
Bankruptcy

Employer with insurance

Self-insured employer

Insurance carrier

Benefits
Nonpayment of TTD or medical benefits
Nonpayment of award or settlement by insurer

Rate Adjustment Fund (cost-of-living) checks
Rate sheets
Second Injury Fund
Black lung disease
Federal program
State program
Certification of documents
Change of venue
To make a request
To resolve problems with a change
Circuit Court of Cook County
City of Chicago
Court of Claims
Court reporters
Decisions
To check on a pending arbitration decision
To check on a pending review decision
To correct an arbitration decision (19(f))
To correct a review decision (19(f))
To check on date of receipt of decision
To obtain a copy of a decision
In Chicago (walk-in)
Through the mail
Through certified mail

Family and Medical Leave Act

FEIN
To obtain a number
To obtain an application form

Human Resources

TELEPHONE DIRECTORY BY SUBJECT

CONTACT
Information Unit

Information Unit
Bennie Horton
William Francisco
Information Unit

Information Unit

Amy Masters

Arbitration Support Staff
Docket

Arbitration Support Staff

Chicago Bar Association

Cook County Bar Association
Illinois State Bar Association
Peoria County Bar Association
Sangamon County Bar Association
Winnebago County Bar Association
Barbara Jointer

Information Unit

Self-Insurance Div./Chicago
Self-Insurance Div./Springfield
Larry Fleming/Ins. Guaranty Fund

Information Unit

Illinois Div. of Insurance
Toll-free

Fiscal Office
Information Unit
Christine Doloski

US Dept. of Labor
Information Unit

Information Unit

Information Unit
Data Entry

Claims against Cook Co.
Workers' Compensation Div.
Claims against the State of Illinois

Arbitration Support Staff
Bessie Mims
Arbitration Support Staff

Mailroom

Vault
Information Unit
Data Entry

US Dept. of Labor/Chicago
US Dept. of Labor/Springfield

IRS (Request topic 755)
IRS (Request form FS4)

Rebecca Loredo Paz

PHONE
312/814-6611

312/814-6611
312/814-6179
312/814-6616
312/814-6611

312/814-6611
312/814-5990
312/814-6630

312/814-1158
312/814-6630

312/554-2001
312/630-1157
217/525-5297
309/674-6049
217/528-2183
815/964-4992
312/814-6510

312/814-6611
312/814-6064
217/785-7084
312/424-3360

312/814-6611
217/782-4515
866/445-5364

312/814-6622
312/814-6611
312/814-5640

800/347-3771
312/814-6611

312/814-6611

312/814-6611
312/814-6639
312/603-6385
312/744-3388
312/814-3887
312/814-5781

312/814-6630
312/814-6572
312/814-6630
312/814-1460
312/814-6633

312/814-6636
312/814-6611
312/814-6639

312/353-8145
217/492-4060

800/829-4477
800/829-3676

312/814-6632



FOR QUESTIONS REGARDING

Insurance
COBRA
Qs about the assigned risk pool

Complaints about carriers/unpaid bills/balance billing
Qs about certificate or termination of insurance

Qs about an employer's insurance coverage
Qs about fraud

Qs about premium rates

Self-insurance

Labor issues
Child labor law

Employee benefits (retirement, health ins: COBRA, HIPAA)

Family and Medical Leave Act
Harassment, discrimination issues

Minimum wage and overtime
Private employees' union issues
Public employees' union issues
Unemployment insurance
Wages (unpaid wages, illegal deductions)
Legislative inquiries
Media calls

Microfilm (to view old cases)
Motions

National Council on Compensation Insurance
Nat'l. Found. for Unemp. & Workers' Comp.

Publications (to obtain copies of Act, rules, forms, etc.)

Purchasing

Rate Adjustment Fund

Review
To learn the status of a case
To request a commissioner reassignment
Qs about procedures

Safety
Free safety consultation program
Literature, training, etc.

Second Injury Fund
Self-insurance

Settlement contracts
To obtain a copy
To pick up a copy in the Chicago office
To submit a contract
Settlement Days
State of Illinois phone numbers
Statistics
Federal data
State data
Summons

Transcripts

Unemployment insurance
General information

Unemployment insurance number

Workers' compensation for federal employees
Workers' Compensation Research Institute

CONTACT

US Dept. of Labor/Pension & Welfare
NCCI

Illinois Div. of Insurance

NCCI

Insurance Compliance Division
National Insurance Crime Bureau
[llinois Div. of Insurance

Self-Insurance Div./Chicago
Self-Insurance Div./Springfield

Illinois Dept. of Labor

US Dept. of Labor/Benefits Security (toll-free)
US Dept. of Labor/Chicago

US Dept. of Labor/Springfield
Illinois Dept. of Human Rights

US Equal Employment Opp. Comm.
Illinois Dept. of Labor

National Labor Relations Board
Illinois Labor Relations Board

I1l. Dept. of Employment Security
Illinois Dept. of Labor

Dan Creedon

Susan Piha
Vault
Information Unit

Boca Raton, Florida
Washington, DC

Mailroom
Nelly Ali

Christine Doloski

Bessie Mims
Information Unit
Information Unit

I1l. Dept. of Commerce & Econ. Opportunity
National Safety Council
OSHA

Fiscal Office
Self-Insurance Div./Chicago
Self-Insurance Div./Springfield

Information Unit

Vault
Karen Smith
State of Illinois operator

US Bureau of Labor Statistics

Information Unit

Annis McMorris

I11. Dept. of Employment Security
I1l. Dept. of Employment Security

U.S. Dept. of Labor

PHONE

312/353-0900
800/622-4123
866/445-5364
800/622-4123
312/814-1556
800/835-6422
866/445-5364
312/814-6064
217/785-7084

312/793-5570
866/444-3272
312/353-8145
217/492-4060

312/814-6200
800/669-4000
312/793-2804
312/353-7570
312/793-6400
312/793-5700

312/793-2808
217/558-2997

312/814-6558
312/814-6636
312/814-6611

800/622-4123
202/637-3464

312/814-6633
312/814-6623

312/814-5640

312/814-6572
312/814-6611
312/814-6611

800/972-4216
630/285-1121
312/353-2220
312/814-6622
312/814-6064
217/785-7084

312/814-6611
312/814-0008
312/814-6636
312/814-6560
312/814-3500

312/353-1880
312/814-6558
312/814-6611

312/814-6588

312/793-5280
800/247-4984

312/353-5656
617/661-9274
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